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Commencement of Biometric Collection for visa applicants lodging applications from Mexico
From 13 April 2015, the Australian Government will commence collecting biometrics for visa applications lodged from Mexico.
The Biometrics in Offshore Visa Processing Program is an Australian Government initiative that introduces biometric collection into the offshore visa application process.  Since December 2010, the Australian Government has introduced biometrics to 21 countries across Africa, Asia, Europe, the Middle East and South America.
Biometric data is collected through a quick, discreet and a non-intrusive process that captures a facial image and a 10-digit fingerprint scan on a dry scanner machine.
The Australian Government recently entered into an agreement with Computer Sciences Corporation (CSC) to provide biometric collection services in Mexico and will open three Australian Biometric Collection Centres (ABCCs) in Mexico, locations include Mexico City, Monterrey and Guadalajara.
Clients who are located in Mexico, regardless of their nationality and the type of application submitted (online or paper), will need to get their biometrics collected at one of our Australian Biometric Collection Centres – ABCCs.
Clients who lodge in Mexico, regardless of their nationality and the type of application (online or paper) will be provided with written advice that provides information on what they are required to do.  Clients will be required to bring that letter to the ABCC.
The details of the ABCCs in Mexico are as follows:
	Mexico City

Applicant Service Center
Hamburgo #213, PB Anexo,
Col. Juárez, Del. Cuauhtémoc,
Mexico City, México, C.P. 06600

Opening hours: 
Monday – Friday: 9am-6pm
Saturday: 9am-11am
	Guadalajara

Applicant Service Center
Ave. Unión 210, esq. Ave. La Paz,
Col. Obrera Centro,
Guadalajara, Jalisco, C.P. 44100

Opening hours:
Monday – Friday: 9am-6pm
Saturday: 9am-11am
	Monterrey

Applicant Service Center
Hidalgo #400-A Poniente,
Col. Centro,
Monterrey, Nuevo León, C.P. 64000
Basement

Opening hours:
Monday – Friday: 9am-6pm
Saturday: 9am-11am


For more information please see:
ABCC website:	https://australia.visaops.net/
DIBP website:	http://www.immi.gov.au

The ABCC will charge a service fee for the collection of biometrics.  Please see the ABCC website for more details.

To avoid unnecessary delays, it is encouraged to make an appointment to provide your biometrics.  Appointments can be made through the ABCC website.
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